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Investing in financial markets has become increasingly accessible thanks to online brokerage platforms. 
One such platform is the National Bank of Canada (NBC) Brokerage, which offers a comprehensive suite 
of tools and resources tailored for both novice and experienced investors. This guide will provide an in-
depth look at how to navigate the National Bank of Canada Brokerage platform effectively, highlighting 
its features, functionalities, and best practices.

Understanding NBC Brokerage

1. Overview of National Bank of Canada

The National Bank of Canada, one of the largest banks in Canada, provides a variety of financial services, 
including personal banking, commercial banking, wealth management, and investment solutions. Their 
brokerage platform allows clients to trade stocks, bonds, mutual funds, and other financial instruments, 
facilitating a seamless investing experience.

2. Key Features of NBC Brokerage

The NBC Brokerage platform offers several key features designed to enhance the user experience:

• User-Friendly Interface: The platform provides an intuitive interface that makes it easy to 
navigate various sections. 

• Research Tools: Investors have access to an array of research tools, market analyses, and 
educational resources. 

• Account Types: NBC offers multiple account types, including Registered Retirement Savings 
Plans (RRSPs), Tax-Free Savings Accounts (TFSAs), and non-registered accounts. 

• Mobile Accessibility: The platform is also available through mobile apps, allowing users to 
manage their investments on-the-go. 

Getting Started with NBC Brokerage

1. Creating an Account

Before you can start trading, you need to create an account with NBC Brokerage. Here’s how to get 
started:

Step-by-Step Process

1. Visit the NBC Website: Go to the National Bank of Canada’s official website and navigate to the 
Brokerage section. 

2. Select “Open an Account”: Click on the option to open a new account. You may be prompted to 
sign in if you already have a bank account with NBC. 

3. Choose Your Account Type: Select the type of account you want to open (e.g., RRSP, TFSA, or 
non-registered). 
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4. Provide Personal Information: Fill out the required forms with your personal information, 
including your name, address, social insurance number, and employment details. 

5. Verification Process: Complete any identity verification processes as required by the bank. This 
may involve submitting identification documents. 

6. Funding Your Account: After your account is set up, fund it using bank transfers or other 
acceptable methods. 

2. Logging Into the Platform

Once your account is created and funded, you can log into the NBC Brokerage platform:

Accessing Your Account

1. Go to the NBC Homepage: Visit the National Bank of Canada’s website. 
2. Click on “Login”: Find the login button usually located at the top right corner of the homepage. 
3. Enter Credentials: Input your username and password to access your account. 
4. Two-Factor Authentication: If enabled, complete any two-factor authentication steps to ensure 

your account’s security. 

3. Understanding the Dashboard

After logging in, you’ll land on the platform’s dashboard. The dashboard is your central hub for 
managing your investments and accessing important information.

Key Sections of the Dashboard

• Account Overview: Displays your account balance, investment performance, and recent 
transactions. 

• Watchlist: A customizable list where you can track specific stocks or funds you are interested in. 
• Market News: Access to the latest financial news and updates that may affect your investment 

decisions. 
• Research Tools: Links to stock analysis, market trends, and other resources to assist in making 

informed decisions. 

Navigating the Trading Functions
One of the primary functions of the NBC Brokerage platform is executing trades. Understanding how to 
navigate this process is essential for effective investing.

1. Placing Trades

To place trades on the NBC Brokerage platform, follow these steps:

Step-by-Step Guide

1. Navigate to the Trading Section: Look for the trading tab or button, often labeled “Trade” or 
“Trading.”

2. Select the Asset Class: Choose the type of asset you wish to trade, such as stocks, ETFs, options, 
or mutual funds.

3. Search for the Security: Use the search bar to find the specific stock or fund you want to trade. 
You can enter the ticker symbol or the company name.

4. Review the Stock Information: Once you’ve found the stock, review its current price, historical 
performance, and relevant news.



5. Enter Trade Details:

• Order Type: Select the type of order you want to place (market order, limit order, stop-
loss order, etc.). 

• Quantity: Enter the number of shares or units you wish to buy or sell. 
• Price: If placing a limit order, specify the price at which you are willing to buy or sell. 

6. Review and Confirm: Double-check all the details of your trade before confirming the order. 
Ensure that everything is correct to avoid costly mistakes.

7. Submit the Order: Click the “Submit” button to execute the trade.

2. Understanding Order Types

Familiarizing yourself with the different order types available on the platform is crucial for implementing 
your trading strategy effectively:

• Market Order: Executes immediately at the current market price. This is useful for quick 
transactions but may result in slippage during volatile conditions. 

• Limit Order: Sets a specific price at which you want to buy or sell an asset. The order executes 
only when the market reaches this price. 

• Stop-Loss Order: Automatically sells a security when it reaches a specified price, helping to 
minimize potential losses. 

• Trailing Stop Order: A variation of the stop order that adjusts automatically as the market price 
moves in your favor. This helps lock in profits while limiting losses. 

3. Monitoring Your Trades

After placing trades, keeping track of their performance is essential:

• Check Open Orders: Review any pending orders in the “Open Orders” section to see their status 
and modify or cancel them if necessary. 

• Track Executed Trades: View all executed trades in the “Trade History” section. This area 
provides insights into past transactions, helping you analyze trading patterns over time. 

• Performance Evaluation: Regularly assess the performance of your investments using tools 
provided in the platform. Look at metrics like return on investment (ROI) and overall portfolio 
performance. 

Exploring Research and Analytical Tools
To make informed investment decisions, leveraging research and analytical tools is vital. The NBC 
Brokerage platform provides various resources to assist in this regard.

1. Market Research Tools

Market research tools help you stay informed about potential investment opportunities:

• Stock Screeners: Use stock screeners to filter stocks based on specific criteria such as market cap, 
P/E ratio, dividend yield, and sector. This can help you identify suitable investment candidates 
based on your strategy. 

• Analyst Ratings: Check analyst ratings and recommendations for individual stocks. These 
assessments can provide valuable insights into market sentiment and potential price movements. 

• Economic Calendars: Access economic calendars to stay updated on upcoming economic events, 
earnings releases, and significant announcements that may impact the markets. 



2. Technical Analysis Tools

Technical analysis tools allow you to evaluate securities based on historical price movements and 
patterns:

• Charting Tools: Utilize interactive charts to visualize price movements over different time 
frames. You can apply technical indicators, trend lines, and patterns to analyze possible future 
movements. 

• Indicators and Oscillators: Familiarize yourself with common indicators such as moving 
averages, RSI (Relative Strength Index), and MACD (Moving Average Convergence Divergence) 
to inform your trading strategies. 

3. Educational Resources

Continuing education is pivotal for successful investing:

• Webinars and Workshops: Participate in webinars hosted by the National Bank of Canada 
covering various topics related to investing, trading strategies, and market analysis. 

• Articles and Guides: Explore articles, guides, and tutorials on the NBC Brokerage website, which 
offer insights into investment principles and tactics. 

• Investment Forums: Engage with expert-led forums or community discussions to share 
experiences and gain knowledge from fellow investors. 

Managing Your Investment Portfolio
A well-managed portfolio is critical for achieving long-term investment goals. Here’s how to navigate 
portfolio management on the NBC Brokerage platform:

1. Portfolio Overview

The portfolio overview section provides insights into your holdings and overall performance:

• Asset Allocation: Assess your asset allocation to ensure your portfolio aligns with your 
investment strategy and risk tolerance. Consider diversifying across different sectors and asset 
classes. 

• Performance Metrics: Evaluate key metrics, such as total return, unrealized gains/losses, and 
dividends earned. This information enables you to measure the effectiveness of your investment 
strategy. 

2. Rebalancing Your Portfolio

Regularly rebalancing your portfolio helps maintain your desired level of risk:

• Assess Performance: Review the performance of your assets periodically. Identify any significant 
underperformers that may need to be sold or adjusted. 

• Realign Asset Allocation: If certain asset classes deviate significantly from your target allocation, 
consider buying or selling assets to rebalance your portfolio. 

• Tax Considerations: Take tax implications into account when rebalancing. Selling assets may 
trigger capital gains taxes, so aim to minimize tax liabilities where possible. 

3. Setting Investment Goals

Establishing clear investment goals is essential for maintaining focus:

• Define Objectives: Be specific about what you want to achieve with your investments, whether 
saving for retirement, funding education, or acquiring real estate. 



• Time Horizon: Understand your investment timeline. Different goals may require varying 
strategies and levels of risk. 

• Adjust Goals as Needed: Periodically reassess your goals and adjust your investment strategy 
based on changing circumstances or life events. 

Utilizing Customer Support and Resources
Navigating an online brokerage platform can sometimes be challenging. Fortunately, NBC Brokerage 
offers customer support and additional resources:

1. Customer Service Options

If you encounter issues or have questions, leverage available customer support:

• Phone Support: Call the NBC Brokerage customer service line for immediate assistance from 
representatives who can help with account-related inquiries or issues. 

• Live Chat: Many brokerage platforms offer live chat options for quick answers to questions 
without waiting for phone support. 

• Email Support: Send detailed inquiries via email if your question requires more documentation 
or explanation. 

2. FAQs and Help Center

Utilize the FAQ section and help center on the NBC Brokerage website:

• Common Questions: Browse common questions and answers to quickly resolve issues related to 
account setup, trading, or fees. 

• Tutorials and Guides: Access step-by-step tutorials and user guides that explain various features 
of the platform in detail. 

3. Community Forums

Engage with the investor community through forums or discussion boards:

• Learn from Peers: Collaborate and learn from fellow investors who share their experiences, tips, 
and strategies. 

• Seek Advice: Ask specific questions directly in forums; many experienced investors are willing to 
provide guidance. 

Conclusion
Navigating the National Bank of Canada Brokerage platform effectively requires understanding its 
features, functionalities, and available resources. By creating an account, mastering the trading process, 
utilizing research tools, managing your portfolio, and engaging with customer support, you can maximize 
your investing experience.

Whether you are a beginner or an experienced investor, leveraging the tools offered by NBC Brokerage 
can empower you to make informed investment decisions, optimize your portfolio, and ultimately achieve 
your financial goals. With diligence, continuous learning, and strategic planning, you can successfully 
navigate the complexities of the financial markets through the NBC Brokerage platform.
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